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Citizen Charter of NGO Affairs Bureau (NGOAB)
Functions of NGOAB

To arrange one-stop service for NGO registration and processing of project proposals.

n

To approve project proposals submitted by NGOs, release project funds and approve
appointment of expatriate officials/consultants and their tenure of service.

To scrutinize and evaluate various reports and statements submitted by NGOs.

To link, coordinate, monitor, inspect and evaluate NGO programs.

To realize fees/service charges fixed by the government.

To inspect NGO programs at field level and audit their income and expenditure accounts.
To maintain liaison with donor agencies/INGOs.

To examine and take necessary action on the basis of reports on NGO programs.
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To enlist Chartered Accountants for audit of NGO accounts.
10. To approve receipt of one-time contributions by NGOs.
11. To have opinions from different ministries/departments by maintaining liaison

12. All other matters relating to foreign funded NGOs.

Services delivered by NGOAB and time frame (in working days)

Sl. No. Services Concerned Section Time Frame
(in working days)

1 NGO Registration Reg. Section 90 Days

2 NGO Registration Renewal Reg. Section 60 Days

3 Project (FD-6) Approval and Fund Release Concerned Project Section 45 Days

4 Fund Release in Subsequent Year in Case of Concerned Project Section 14 Days
Multi-Year Project (1st Installment)

5 Fund Release in Subsequent Year in Case of Concerned Project Section 14 Days
Multi-Year Project (2nd Installment)

6 Emergency Relief Project (FD-7) Approval and Concerned Project Section 24 Hours
Fund Release

7 Rehabilitation Project(FD-6) Approval and Fund Concerned Project Section 21 Days
Release

8 One Time Grant(FC-1) Approval and Fund Release [Concerned Project Section 07 Days
for Registered NGOs

9 One Time Grant(FC-1) Approval and Fund Release [Concerned Project Section 75 Days
for Persons or Non-Registered NGOs

10 |Revised Projects (Revised FD-6) Approval Concerned Section 30 Days

11 |Work Permit of Foreign Expert/Consultant Concerned Section 50 Days

12  |Extension of Work Permit of Foreign Concerned Section 10 Days
Expert/Consultant

13 |Attestation of Appointment Letter for ‘N’ Visa Concerned Section 15 Days

N.B: All concerned are requested to contact Deputy Director (General), NGOAB, Room No.
909, Matsya Bhaban (9Th Floor), Tel: 9562841, in case of any inconvenience to avail
services according to this citizen charter.




