
 

 

 
GbwRI welqK ey¨‡ivi wmwU‡Rb PvU©vi 

 

GbwRI welqK ey¨‡ivi `vwqZ¡mg‚n wbgœiƒc 
1. GK av‡c (One-stop Service) ˆe‡`wkK mvnvh¨cyó GbwRI wbeÜb I cÖKí cÖ¯Zve cÖwµqvKi‡Yi e¨e¯’v 

MÖnY; 

2. GbwRI KZ…©K `vwLjK…Z ˆe‡`wkK mvnvh¨cyó cÖKímg‚‡ni Aby‡gv`b, A_©QvoKiY I we‡`kx Kg©KZ©v/civgk©K 

wb‡qv‡Mi AbygwZ cÖ`vb I wb‡qv‡Mi †gqv` wba©viY; 

3. GbwRI KZ©„K `vwLjK…Z wewfbœ cÖwZ‡e`b, weeiY cix¶v I g‚j¨vqb; 

4. GbwRI Kvh©µ‡gi ms‡hvM, mgš^q, cwiex¶Y (Monitoring), cwi`k©b I g‚j¨vqb; 

5. miKvi KZ©„K avh©K…Z wewfbœ wd/mvwf©m PvR© Av`vq; 

6. gvV ch©v‡q GbwRI ey¨‡ivi wbewÜZ GbwRI‡`i Kvh©µg cwi`k©b Ges Zv‡`i Avq-e¨‡qi wnmve wbix¶Y; 

7. `vZv ms¯’v/GbwRImg‚‡ni mv‡_ †hvMv‡hvM i¶v Kiv; 

8. GbwRI Kvh©µ‡gi Dci cÖwZ‡e`b cix¶v Ges Zvi wfwË‡Z cÖ‡qvRbxq e¨e ’̄v MÖnY; 

9. GbwRImg‚‡ni wnmve wbix¶vi Rb¨ PvU©vW© GKvD‡›U›U ZvwjKvfy³KiY Ges wbix¶v cÖwZ‡e`b ch©v‡jvPbv; 

10. GbwRImg‚‡ni I AwbewÜZ cÖwZôv‡bi GKKvjxb Abỳ vb MÖnY Aby‡gv`b; 

11. Dch©y³ wel‡q miKv‡ii wewfbœ gš¿Yvjq/ms¯’vi mv‡_ †hvMv‡hv‡Mi gva¨‡g Zv‡`i gZvgZ MÖnY; Ges 

12. ̂ e‡`wkK mvnvh¨cyó GbwRI msµvš— Ab¨vb¨ mKj welq| 
 

GbwRI welqK eÿ ‡iv KZ…©K m¤cvw`Z ‡mevmg‚‡ni aiY I mgqmxgv (Kg© w`em) wbgœiƒc 
µwgK 
bs 

†mevmg‚n  †mev cÖ`vbKvix 
kvLv 

†mev cÖvwßi wba©vwiZ 
mgq (Kg© w`em) 

1.  GbwRI wbeÜb †iwR‡÷ªkb kvLv 90 w`b 
2.  GbwRI wbeÜb bevqb H 60 w`b 
3.  cÖKí (GdwW-6) Aby‡gv`b I A_© QvoKiY mswk−ó cÖKí kvLv 45 w`b 
4.  eûelx© cÖK‡íi †¶‡Î cieZ©x eQ‡ii A_© QvoKiY (1g wKw —̄) H 14 w`b 
5.  eûelx© cÖK‡íi †¶‡Î cieZ©x eQ‡ii A_© QvoKiY (2q wKw —̄) H 14 w`b 
6.  Ri“ix ÎvY cÖKí (GdwW-7) Aby‡gv`b I A_©QvoKiY H 24 N›Uv 
7.  cybe©vmb cÖKí (GdwW-6) Aby‡gv`b I A_©QvoKiY H 21 w`b 
8.  GKKvjxb Aby`vb (Gdwm-1) Aby‡gv`b I A_©QvoKiY (wbewÜZ 

GbwRIÔi ‡¶‡Î) 
H 07 w`b 

9.  GKKvjxb Abỳ vb (Gdwm-1) Aby‡gv`b I A_©QvoKiY 
(AwbewÜZ GbwRIÔi ‡¶‡Î) 

H 75 w`b 

10.  ms‡kvwaZ cÖKí (Revised FD-6) Aby‡gv`b H 30 w`b 
11.  we‡`kx we‡klÁ/civgk©‡Ki Kvh©vbygwZ cÖ`vb H 50 w`b 
12.  we‡`kx we‡klÁ/civgk©‡Ki Kvh©vbygwZi †gqv` e„w× H 10 w`b 
13.  ÔGbÕ wfmvq AvMg‡bi Rb¨ wb‡qvMcÎ mZ¨vqbKiY H 15 w`b 

 
ª̀óe¨ t   GB wmwU‡Rb PvU©vi Abyhvqx †mev cvIqv bv †M‡j Dc-cwiPvjK (mvaviY), GbwRI welqK eÿ ‡iv, K¶ bs-909, grm¨ 

feb (10g Zjv), †dvb t 9562841-Gi m‡½ †hvMv‡hvM Kivi Rb¨ Aby‡iva Kiv hv‡”PQ|  
 
   

 



      

      
 

Citizen Charter of NGO Affairs Bureau (NGOAB) 
Functions of NGOAB 

1. To arrange one-stop service for NGO registration and processing of project proposals.  

2. To approve project proposals submitted by NGOs, release project funds and approve         
appointment of expatriate officials/consultants and their tenure of service.  

3. To scrutinize and evaluate various reports and statements submitted by NGOs.  

4. To link, coordinate, monitor, inspect and evaluate NGO programs.  

5. To realize fees/service charges fixed by the government.  

6. To inspect NGO programs at field level and audit their  income and expenditure accounts.  

7. To maintain liaison with donor agencies/NGOs.  

8. To examine and take necessary action on the basis of reports on NGO programs.  

9. To enlist Chartered Accountants for audit of NGO accounts. 

10. To approve receipt of one-time contributions by NGOs.   

11. To have opinions from different ministries/departments by maintaining liaison 

12. All other matters relating to foreign funded NGOs.  
 

Services delivered by NGOAB and time frame (in working days)  
 

Sl. No. Services Concerned Section Time Frame 
(in working days)

1 NGO Registration Reg. Section 90 Days 
2 NGO Registration Renewal  Reg. Section 60 Days 
3 Project (FD-6) Approval and Fund Release Concerned Project Section 45 Days 
4 Fund Release in Subsequent Year in Case of  

Multi-Year Project (1st Installment) 
Concerned Project Section 14 Days 

5 Fund Release in Subsequent Year in Case of  
Multi-Year Project (2nd Installment) 

Concerned Project Section 14 Days 

6 Emergency Relief Project (FD-7) Approval and 
Fund Release 

Concerned Project Section 24 Hours 

7 Rehabilitation Project(FD-6) Approval and Fund 
Release 

Concerned Project Section 21 Days 

8 One Time Grant(FC-1) Approval and Fund Release 
for Registered NGOs 

Concerned Project Section 07 Days 

9 One Time Grant(FC-1) Approval and Fund Release 
for Persons or Non-Registered NGOs 

Concerned Project Section 75 Days 

10 Revised Projects (Revised FD-6) Approval Concerned Section 30 Days 
11 Work Permit of Foreign Expert/Consultant Concerned Section 50 Days 
12 Extension of Work Permit of Foreign 

Expert/Consultant 
Concerned Section 10 Days 

13 Attestation of Appointment Letter for ‘N’ Visa  Concerned Section 15 Days 
 

N.B: All concerned are requested to contact Deputy Director (General), NGOAB, Room No.        
909, Matsya Bhaban (9Th Floor), Tel: 9562841, in case of any inconvenience to avail 
services according to this citizen charter.  
         


